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Bu� alo County

Bu� alo County
Public Health Department
407 South 2nd Street
Alma WI, 54610
(608) 685-4412
https://www.bu� alocounty.
com/511/Vaccine-Inter-
est-Form

Transportation Services 
for Elderly and Disabled

MJ Transportation 
Services
(507) 429-8902
https://mj-
transportation-services.
business.site/?utm_
source=gmb&utm_
medium=referral

Aging and Disability 
Resource Center of 
Bu� alo and Pepin 
Counties
(866) 578-2372
https://www.dhs.
wisconsin.gov/adrc/
consumer/bu� alo.htm

MTM, Inc.
(866) 907-1493
https://www.dhs.
wisconsin.gov/nemt/
index.htm

Pepin County

Pepin County 
Health Department
740 7th Ave W
Durand, WI 
(715) 672-5961
https://www.co.pepin.wi.us/
index.asp?SEC=B2DD7216-
4847-43E4-8194-54931F2D-
07C0&Type=B_BASIC

Transportation Services 
for Elderly and Disabled

Aging and Disability 
Resource Center of 
Bu� alo and Pepin 
Counties
(866) 578-2372
https://www.dhs.
wisconsin.gov/adrc/
consumer/bu� alo.htm

MTM, Inc.
(866) 907-1493
https://www.dhs.
wisconsin.gov/nemt/
index.htm

Pierce County

Pierce County Public Health
364 N Maple St
Ellsworth, WI
(844) 684-1064
https://covid-piercecounty-
wi.hub.arcgis.com

Transportation Services 
for Elderly and Disabled

Aging and Disability 
Resource Center of Pierce 
County
(877) 273-0804
https://www.dhs.
wisconsin.gov/adrc/
consumer/pierce.htm

MTM, Inc.
(866) 907-1493
https://www.dhs.
wisconsin.gov/nemt/
index.htm

St. Croix County

St. Croix County Public 
Health Department
1752 Dorset Ln
New Richmond, WI
(715) 246-8263
https://sccwi.gov/982/
COVID-19-Vaccine

Transportation Services 
for Elderly and Disabled

Midwest Ridesource
(715) 796-7433
https://www.
midwestridesource.com/

Where can I get a COVID vaccination?

New Richmond 
Shared-Ride Taxi
(715) 246-2226
http://runninginc.net/
new-richmond-transit/

Logisticare
866-907-1493 
https://www.logisticare.
com/members-families

New Freedom 
Transportation 
Call Center
(800) 228-3287 
http://cilww.com/
transportation-services/

Aging and Disability 
Resource Center of 
St. Croix County
(800) 372-2333
https://www.dhs.
wisconsin.gov/adrc/
consumer/stcroix.htm

MTM, Inc.
(866) 907-1493
https://www.dhs.
wisconsin.gov/nemt/
index.htm

I got vaccinated because…

I can sum up why I chose to be vaccinated in one word – FAMILY.  
I have four wonderful grandchildren who are too young to 
be vaccinated and elderly parents who, even though they are 
vaccinated, are still in a more fragile state of health. I love my 
family and want 
them to have full, 
happy lives. Getting 
vaccinated was an 
easy way for me to 
help protect my loved 
ones.
–Liz Gunderson
Communications 
Coordinator,
Pierce Pepin 
Cooperative Services

Questions about 
the vaccine? Call the 

Wisconsin Department of 
Health Services 

TOLL-FREE COVID 
vaccination hotline at 

844-684-1064. And 
remember, COVID 

vaccinations 
are FREE!
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It’s hard to believe the summer has 
already passed. What a summer! The 
unexpected heat in June put our new 

summer rates to the test, which I will talk 
about more in a minute. On July 14, we 

launched SwiftCurrent Connect. On August 7, we launched 
Dolly Parton’s Imagination Library. The Pierce County Fair 
was a great opportunity to meet our members and talk about 
our co-op. And this month on September 25, we hold our 
Powered By Electricity event. It’s safe to say, “We’re just 
getting started!” 
  After a winter that wasn’t nearly as harsh as some, we saw 
a cool and slow start to spring. By June, we were wondering 
if we had jumped right into the August heat. With near record 
days of temperatures in the 90s, and many days approaching 
100, we saw a surge in electric use across our system. For 
the past few years, we have been a summer peaking system. 
It’s likely we will see that again this year. That means that 
our highest energy use occurs in summer months versus the 
winter.  
 Last winter, our board approved a fl at rate which included 
a rate decrease in the summer. For most of our members, this 
rate was $0.009 less than previous years; others saw a larger 
decrease. This may seem insignifi cant, but when usage rose 
dramatically in June, members paid $10–20 less for energy 
this summer than last. We continue to look at rate fl exibility 
for our members, including rates that closely mirror our 
wholesale power supply cost with a higher base fee to recover 
our cooperative costs. For others who have fl exibility in their 
energy usage, we are looking into programs that provide rate 
reductions with energy shifting to non-peak or overnight 
hours. These programs are designed to give our members more 
fl exibility in the future.   
  I mentioned earlier the programs we have kicked off this 
summer. These programs don’t happen without the involve-
ment of our staff. While I get the opportunity to opine each 
month about the cooperative’s happenings, there are many 
others who put these plans into action. I want to commend our 
staff for the work they do and for being a dedicated group of 
employees who support our members. At the end of a 12-hour 
day to launch our broadband business, we don’t send our 
employees home for the week for doing a good job; we simply 
ask them to show up the next day and be here for our mem-
bers. They do this because they believe in our community and 
our cooperative. 
 It was amazing to watch our team prepare and host the 
SwiftCurrent Connect launch party in July. We planned to be 
outside and within 24 hours, we pivoted to an indoor event.  
Every detail was accounted for; our team pitched in and made 
sure the much needed moisture didn’t “rain on our parade.”   
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Nate Boettcher, 
President and CEO

WE’RE JUST 
GETTING STARTED

 We understand as a member-owned cooperative that our 
job is to make sure the lights turn on and every member, 
including our employees, wants us to ensure our rates remain 
competitive. But I am proud of our team for doing more than 
just selling electricity. I am proud of the fact that we invest in 
our community. I am proud of the fact that we get involved 
with things like the Imagination Library. We are rising to the 
challenge of delivering broadband, which is an absolute essen-
tial service. To do this, it will be a team effort. 
 I am proud of our team that spent 36 hours restoring 
outages at the end of July. It’s easy to criticize the essential 
service we provide and think others can do it better. But I am 
proud of our team for making a difference in our community, 
investing in relationships, being committed in serving and 
transforming our service area for the better. Not because they 
personally profi t, but because they see what a committed 
cooperative can do for its communities. 
  I have told our team many times that if your only purpose 
is to get a paycheck, our co-op isn’t the place for you. Being 
a part of PPCS is about serving our families, our friends, our 
neighbors, and our community. It’s about being purposefully 
driven to help our members Live Better. It’s not a fancy tagline 
on a side of a truck—it’s what we do for the communities we 
serve. This is what inspires me to come to work each day, to 
help support the people that give their all to accomplish this. I 
get the chance to sit behind a keyboard and tell our members 
this through our monthly magazine, email, or through our 
social media posts. Being a keyboard warrior is the easy part; 
the hard part is the work our staff does to make this happen. 
I commend every one of them for being committed in our 
purpose. 
  This past summer has been fi lled with milestones, 
launches, celebrations, and hard work. We’re not done; we’re 
just getting started. 

PLUGGED IN
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The Pierce Pepin Cares board of directors met on July 8 and awarded grants to local non-
pro� ts. Have A Heart, Inc., and Prescott Foundation K9 Unit Fund each received $2,500 grants.  

A grant was also awarded through Federated Youth Foundation to Ellsworth Community School 
District in the amount of $1,500 to support its fourth annual back-to-school event, providing school 

supplies, backpacks, shoes, calculators, and more.

A grant for $2,500 was awarded to Prescott Foundation K9 Unit Fund for the start-up, supplies, and training of a K9 unit for the Prescott area. Pictured from left to right are Mark Anderson, PPCS CFO; Lisa Johnson, Prescott Foundation; Nate Boettcher, PPCS president and CEO; Jayne Henderlite and Chris Wyatt, Prescott Foundation; and Charity Lubich, PPCS vice president, member relations and human resources.

Have A Heart, Inc., received $2,500 to support efforts 
to clean up the farm, fi x the siding of the buildings, 
dead tree removal, repair driveway and culvert, and fi nish 
entryways to the renovated farmhouse. Pictured from 
left to right from Have a Heart, Inc. are Courtney 
Vorwald and Rachel Bowen, and PPCS employees Heidi 
Lindquist and Jay Nesseth.

Steve and Sherry Marson received the Live Better Community 
Service Award on Thursday, July 29, for their hard work and 
dedication in restoring trails for the Ellsworth community to 
enjoy. 
 Steve and Sherry are active members of Ellsworth Trails, 
a group that inspires outdoor recreation in the community 

Claire Gosse, PPCS intern (left), and Charity Lubich, PPCS vice 
president, member relations and human resources (right), 
presented Steve and Sherry Marson with the Live Better 
Community Service Award for their work maintaining Cairns 
Woods.

by creating safe and multipurpose trails. The fi rst project 
began at Cairns Woods, but with winter logging destroying a 
high percentage of the group’s hard work from last summer 
and COVID shutting down community workdays, it was a 
challenge to continue working on the trails. But that did not 
stop Steve and Sherry’s diligence. The Marsons put in many 
hours this spring to clear the trails on their own. The Marsons 
believe as more community members see the beauty of the 
Cairns Woods and its amazing trails, they too will fall in love 
with it. 
 “We believe everyone needs nature therapy,” said Steve. 
“We wanted a safe, quiet place within the village for families 
and children to be in nature to enjoy the quiet spaces.”
 Congratulations, Steve and Sherry, and thank you for all 
your passion and hard work! 

Nominate a Volunteer for the 
Live Better Community Service Award
 Nominate a volunteer from the communities within our 
service area by completing the nomination form available at 
www.piercepepin.coop under My Community or contact the 
offi ce at 800-924-2133. The deadline for the fourth quarter 
award is October 15, 2021.

MARSONS PRESENTED LIVE BETTER COMMUNITY SERVICE AWARD

Community 

Corner

CONCERN FOR COMMUNITY

PPCSSeptember2021.indd   2 8/17/21   4:30 PM



17www.piercepepin.coop       September 2021

By Claire Gosse

Concern for community is a core cooperative 
value. We often think concern for community 

focuses solely on helping human beings. We are 
also surrounded by a natural community that 
requires our concern, too. If you ask David Chavie, 
Pierce Pepin Cooperative Services engineering 
technician, being involved with the natural 
community is rewarding. As 
far as he’s concerned, there’s 
nothing quite like putting on a 
pair of waders and exploring 
the vegetation and critters 
residing in small, shallow 
bodies of water.
 Chavie is a proud 
volunteer with Dakota County, 
Minnesota’s Wetland Health 
Evaluation Program (WHEP). 
WHEP was founded in 1977 to 
evaluate wetlands’ health and biodiversity, as well as monitor 
effects of pollution.Chavie has a passion for biology and 
conservation, and this program allows him to focus on both of 
those interests. He decided to join the program when he saw a 
social media ad for volunteers. 
 “People should be concerned about wetlands because 
they hold a high diversity of wildlife,” said Chavie, “and it is 
important to maintain the health of the ecosystem, as well as 
preserving the plant and macroinvertebrate wildlife.” 
 Chavie explained that the primary goal of WHEP is 
to evaluate the health of wetlands and identify those that 
need protection. WHEP volunteers accomplish this by 
capturing macroinvertebrate bugs and collecting samples 
of plant life that live in the water, which are then identifi ed 

CONCERN FOR COMMUNITY EXTENDS TO NATURE
and documented. WHEP 
volunteers use the IBI 
scoring system, which stands 
for Index Biotic Integrity. 
This scoring system is used 
to determine the health of 
each wetland, ranging from 
poor to excellent. 
  “When we evaluate what 
is living in a wetland, we can 
assess its general condition,” 
said Paula Liepold, an 
environmental specialist 

who is the program manager for WHEP in Dakota 
County. “When the same wetlands are monitored over 
time, the data can be used to track changes in wetland 
health.” This data is then used by the cities, county, and 
State of Minnesota to better plan and protect wetlands. 
   Volunteers have assisted in monitoring 198 wetlands 
in the county since 1997 when Dakota County began 

sponsoring WHEP. Although 10 million acres of wetlands 
remain in Minnesota, the state has lost about 50 percent of its 
wetlands since 1858, when it fi rst became a state. Wisconsin’s 
wetlands have a similar history with a 47% decline throughout 
the state.
 “Wetlands play a vital role in ecosystems by fi ltering 
runoff for groundwater; absorbing rain and snowmelt before 
fl ooding; providing habitat for mammals, birds, amphibians, 
reptiles, and many other organisms; and creating beautiful 
views for our own recreation,” said Liepold. 
 More information is available on the Wetland Health 
Evaluation Program website, http://www.mnwhep.org/id1.html, 
and the Dakota County website, https://www.co.dakota.mn.us/
Government/Jobs/Volunteering/Pages/default.aspx. 

Our o�  ce will be closed 
Monday, September 6.

Report outages through 
SmartHub or by calling 

800-927-5705.  

Have a safe and happy 
celebration!
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W7725 U.S. Highway 10, P.O. Box 420
Ellsworth, WI 54011-0420

715-273-4355 • 800-924-2133
info@piercepepin.coop • www.piercepepin.coop

Follow us on Facebook, Twitter, and Instagram
Offi ce Hours: Monday–Friday, 8 a.m.–4:30 p.m.

Power Outages and Emergencies: 800-927-5705
Wisconsin Energy Cooperative News18

Nate Boettcher, President & CEO 
Board of Directors
District 1 ..............Gerald Drier
District 2 ..............Edward Hass
District 3 ..............Brian Berg
District 4 ..............Joseph Bacon
District 5 ..............Ann Young
District 6 ..............Ginny Huber, secretary/treasurer
District 7 ..............Roger Wiff, chairman
District 8 ..............Brian Bergseng, vice chairman
District 9 ..............Daniel Reis

Jay Nesseth,  Member Relations Manager

JAY TALKING…
Don’t be fooled by 

common energy myths

Eating carrots will greatly improve your eyesight, cracking 
your knuckles leads to arthritis, watching too much TV will 
harm your vision. We’ve all heard the old wives’ tales, but did 
you know there are also many misconceptions about home 
energy use? Don’t be fooled by common energy myths.

Myth: The higher the thermostat setting, the faster the 
home will heat (or cool).
 Many people think that walking into a chilly room and 
raising the thermostat to 85 degrees will heat the room more 
quickly. This is not true. 
 Thermostats direct a home’s HVAC system to heat or cool 
to a certain temperature. Drastically adjusting the thermostat 
setting will not make a difference in how quickly you feel 
warmer. The same is true for cooling. The Department of 
Energy recommends setting your thermostat to 78 degrees 
during summer months, and 68 degrees during winter months.

Myth: Opening the oven door to check on a dish doesn’t 
really waste energy.
 While it can be tempting to check the progress of that dish 
you’re cooking in the oven, opening the oven door does waste 
energy. Every time the oven door is opened, the temperature 
inside is reduced by as much as 25 degrees, delaying the 
progress of your dish and, more importantly, costing you 
additional money. If you need to check the progress of a dish, 
try using the oven light instead.

Myth: Ceiling fans keep your home cool while you’re 
away.
 Believe it or not, many people think this is true. Ceiling 
fans cool people, not rooms. Ceiling fans circulate room air 
but do not change the temperature. A running ceiling fan in an 
empty room is only adding to your electricity use. Remember 
to turn fans off when you’re away and reduce your energy use.

Myth: Reducing my energy use is too expensive.  
 Many consumers believe that reducing energy use requires 
expensive up-front costs, like purchasing new, more effi cient 
appliances or construction upgrades to an older home. But the 
truth is, consumers who make small changes to their energy 
effi ciency habits, such as turning off lights when not in use, 
sealing air leaks and using a programmable thermostat, can see 
a reduction in energy consumption. 

 Remember, energy effi ciency doesn’t have to be diffi cult. 
Focus on small changes to save big. Learn more about ways 
to save energy by visiting www.piercepepin.coop or calling   
800-924-2133.

Thirty-two families had 
fun at the Dolly Parton 
Imagination Library 
launch party in Ellsworth 
on Saturday, August 7. 
Highlights included face 
painting, a bounce house, 
and Sgt. Chad Koranda 
of Pierce County Sheri� ’s 
O�  ce reading to the kids.
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