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Nate Boettcher, 
President and CEO

CELEBRATING THE BACKBONE 
OF OUR COOPERATIVE

As an 
electric 
coopera-

tive, our mission 
is to ensure our 

members have electricity when they 
need it the most. This charter takes a 
team approach by every one of our 27 
employees. As an employer, our mission 
is to ensure our employees are safe, 
accountable, innovative, and united. In 
fact, these are the core values that were 
created by our employees as a beacon 
to how we approach each day. In April 
we will celebrate the culmination of two 
distinguished careers at PPCS along 
with celebrating National Lineworker 
Appreciation Day on April 12.   
  At the end of April, our CFO Brent 
Metcalf will clock out for the last time. 
Brent has been with PPCS since 2000.  
He came during a time in which the 
utility industry was going through size-
able changes. At the time, PPCS was 
diversifi ed in the electric, appliance, 
and propane businesses. Brent helped 
champion many new processes and has 
helped position C  into a solid fi -

nancial status. Mark Anderson, a native 
of New Richmond and 21-year veteran 
of Allina Health, has joined the PPCS 
team to succeed Brent.  
  Rick Sweig will also retire at the 
end of April. Rick joined PPCS in 1989 
as an appliance service tech and load 
control tech. Rick is a great example of 
an employee who continually developed 
his skillset. Rick is our go-to appli-
ance repair person, plumber, inventory 
keeper, and jack-of-all-trades. However, 
most importantly, he has helped keep our 
operations area running smoothly and 
coordinated member and contractor re-
quests with our operations staff. We wish 
Brent and Rick the best in retirement. 
  Many of you may have questions 
regarding the reliability of our own dis-
tribution grid after watching the events 
unfold in Texas and the southern United 
States in February. We are fortunate to 
be part of both Dairyland Power Co-
operative (DPC) and the Midcontinent 
Independent System Operator (MISO) 
market, which helps ensure regional 
stability in power supply. DPC hit new 
all-time generation peaks during this pe-

riod but luckily, we saw no blackouts or 
wide-scale outages during this time. Re-
gional energy prices in MISO were over 
0. 2 kWh, fi ve times our retail rate, on 

February 16 and 17 at 7 a.m. and 9 a.m. 
respectively. Unfortunately, we did see 
an increase in demand during the three 
peak load control periods this winter. 
With our wholesale power rates, we will 
see a sharp increase in wholesale power 
costs due to increased demand. As a 
co-op, every member plays a role in 
our rates and participates in the overall 
demand during these load control days. 
We will continue to promote our SHIFT 
for Savings program to help reverse 
this trend and help  atten future rate 
increases. 
  Lastly, we will celebrate National 
Lineworker Appreciation Day on April 
12. This annual event allows us to pause 
and thank the men and women who help 
deliver electricity to all our homes and 
businesses. Look for more information 
on social media pages in the coming 
weeks. 
  We hope you have a wonderful 
Spring! 

PPCS WELCOMES NEW CFO
PPCS welcomed Mark Anderson 
at the end of February. He 
will be taking over the role of 
chief fi nancial offi cer upon the 
retirement of Brent Metcalf 
at the end of April. Originally 
from the New Richmond area, 
Anderson is a 1987 graduate of 
the University of Wisconsin–
Eau Claire with a Bachelor 
of Business Administration degree in economics. He 
has worked in the insurance, pharmacy benefi ts, and 
healthcare industries. The last 20 years Mark has been 
with Allina Health Emergency Medical Services, most 
recently serving as their director of fi nance. ark has 
experience in budgeting, forecasting, strategic planning, 
and fi nance. In his spare time, he is a musician, playing 
both violin and mandolin.
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Maintaining our electric distribution system is the most 
important—and a costly—component of providing safe, 
reliable electric service. Distribution system improvements, 
upgrades, and maintenance plans for 2021 are consistent 
with our Power Delivery Plan, satisfy code requirements, and 
support our reliability performance objectives. 

Construction projects
 County Road MM – A system upgrade project will be 
done starting at State Highway 29 and County Road MM 
going west 1.5 miles to the intersection of County Road QQ 
north. This project will replace the existing overhead lines 
with new underground cable. North on County Road QQ and 
west on County Road MM will remain as overhead line.

Ellsworth Township – PPCS will also complete a line 

2021 LINE IMPROVEMENT AND RELIABILITY PROJECTS
upgrade project of the three-phase overhead electric lines 
along 580th Avenue, 670th Street and 570th Avenue in Ells-
worth Township. The project will begin at State Highway 65, 
heading east for approximately 2.7 miles to 610th Street. This 
upgrade is due to the age and condition of the current line. 

Vegetation management program
 Throughout 2021, trees and brush will be cleared from 
within 40 feet of 156 miles of power lines (20 feet on each 
side) in the towns of Stockholm, Maiden Rock, Waubeek, 
Waterville, Frankfort, and Pepin. In addition, 135 miles of 
re-sprouting trees and brush in the towns of Trenton, Hartland, 
and Isabelle will be treated with a safe, environmentally 
friendly herbicide. ll members will be notifi ed prior to work 
being performed.

Confirm that all a�ected 
utilities have responded to 
your request by comparing the 
marks to the list of utilities the 
8-1-1 call center notified. 

your request by comparing the 
marks to the list of utilities the 
8-1-1 call center notified. 

Call 8-1-1 or make a 
request online two 
to three days before 
your work begins. The 
operator will notify 
the utilities a�ected 
by your project.  

2-3
Wait two to three days for 
a�ected utilities to respond 
to your request. They will 
send a locator to mark any 
underground utility lines.

Respect the markers 
provided by the a�ected 
utilities. The markers 
are your guide for the 
duration of your project. 

If you can’t avoid digging 
near the markers (within 
18-24 inches on all sides, 
depending on state laws), 
consider moving your 
project location. 

TWO-THIRDS PAGE  
4.625 X 10

5 STEPS FOR SAFE DIGGING

Source: call811.com 

1. NOTIFY

2. WAIT

4. RESPECT

5. DIG CAREFULLY

3. CONFIRM 

Working on an outdoor project? Careless digging poses a threat to 
people, pipelines and underground facilities. Always call 8-1-1 first. 
Here are five easy steps for safe digging:

PROS:
• Less expensive to build and repair
• Easier to spot faults/damages
• Can be built on any terrain
CONS:
• Susceptible to wind, ice and snow
• More vulnerable to damage from trees and 

vegetation
• More vulnerable to blinks caused by animals
• Susceptible to damage from vehicle collisions

PROS:
• Less susceptible to vehicle collisions
• Not impacted by trees, wind, ice and snow
• Less vulnerable to blinks caused by animals
CONS:
• More expensive to build and repair
• Susceptible to � ooding
• Di�  cult to locate faults/damage
• Vulnerable to damage from digging

OVERHEAD AND UNDERGROUND POWER LINES
The Pros and Cons of
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During the February polar vortex, 
extreme cold was experienced 
in our region and throughout a 

vast area of the United States, includ-
ing states like Texas that rarely suffer 
single-digit temperatures. What hap-
pened in Texas? Could it happen here? 
The questions are straightforward; the 
answers are more complex. 
 Our region withstood the polar vortex 
for three primary reasons:

• A reliable, properly regulated inter-
connection

• Balanced energy supply 
• Well maintained and winterized 

equipment 
 Texas operates its own, deregulated 
grid—the Electric Reliability Council of 
Texas (ERCOT). Our wholesale power 
supplier, Dairyland Power Cooperative, 
is part of the Midcontinent Independent 
System Operator (MISO) regional trans-
mission organization (RTO). RTOs are 
sometimes referred to as the air traffi c 
controllers” of the energy infrastructure 
world. MISO is federally regulated and 
works with its member utilities to ensure 
a reliable balance of supply and demand 
on the region’s grid. 
 Both MISO and another RTO, the 
Southwest Power Pool (SPP), were 
operating under Maximum Generation 
Events during the polar vortex. SPP im-

plemented rolling blackouts throughout 
its region, avoiding systemwide failure. 
Rolling blackouts are emergency mea-
sures that drastically curtail electricity 
use with the purpose of avoiding a cat-
astrophic event, as seen in Texas. They 
are a harsh reminder of the importance 
of a reliable, carefully controlled grid. 
 Although ERCOT prepares for varied 
forecasts like every balancing authority, 
its planning for extreme winter tempera-
tures was inadequate. As an example, 
RTOs help direct power plant avail-
ability by managing when and which 
resources are of  ine for maintenance to 
ensure regional reliability. It is essential 
to have a suffi cient and balanced mix of 
generation available. 
 Here in the Upper Midwest, we also 
know how to dress for winter. We keep 
ourselves safe and warm with proper 
outerwear… and we apply the same 
principles to our electrical facilities. 
 Infrastructure in our region is built 
for extreme cold, with insulation and 
heated pipes combatting polar vor-
tex temperatures. This includes wind 
turbines, which are designed with 
heating technology to de-ice blades. 
Wind turbine manufacturers have cold 
climate solutions available to developers 
in northern regions. Despite this, wind 
turbines become unable to generate 

electricity in the range of 20 to 30 below 
zero. 
 It is important to acknowledge that 
every resource has its strengths and 
limitations. For example, wind and 
solar energy have the clear advantage 
over fossil fuels in terms of emissions. 
However, both are reliant on weather 
factors (sun and wind) for reliable gener-
ation. Although natural gas is a reliable, 
baseload resource, natural gas pipeline 
systems are nearly fully subscribed 
during extremely cold conditions, which 
can limit capacity for power production. 
 Dairyland’s John P. Madgett (JPM) 
coal-fi red power plant broke gross daily 
generation records twice in just over a 
week, once on Feb. 8 and again on Feb. 
17. “This achievement is due to excel-
lent plant maintenance and operational 
practices, which allows JPM to respond 
to market demands even in times of 
extreme weather,” said Dairyland’s Alma 
Site Manager Brian Treadway. 
 In fact, all of Dairyland’s baseload 
units (JPM, Genoa #3 Station, and its 
share of the Weston #4 plant) ran at peak 
output for multiple days. In addition, 
when natural gas became in higher 
demand for home heating, Dairyland’s 
Elk Mound site switched to fuel oil for 
operations.
 Dairyland’s backbone power supply 
assets coal-fi red and natural gas peaking 
plants) are capable of reliably produc-
ing energy, no matter what the weather 
brings. At the same time, reducing 
carbon intensity through diversifi cation 
of generation resources is central to 
Dairyland’s power supply planning. 
 A sustainable energy future means:

• Steady, measured investments in 
renewable energy

• Bridging resources, such as natural 
gas that can ramp up quickly to 
produce energy when the sun 
doesn’t shine, and the wind doesn’t 
blow

• Infrastructure investments to sup-
port intermittent energy resources

 enefi cial electrifi cation technolo-
gies, such as electric vehicles and 
emerging energy storage solutions.

SAFE AND RELIABLE ELECTRICITY:
The process behind the promise
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Nate Boettcher, President & CEO 
Board of Directors
District 1 ..............Gerald Drier
District 2 ..............Edward Hass
District 3 ..............Brian Berg
District 4 ..............Joseph Bacon
District 5 ..............Ann Young
District 6 ..............Ginny Huber, secretary/treasurer
District 7 ..............Roger Wiff, chairman
District 8 ..............Brian Bergseng, vice chairman
District 9 ..............Daniel Reis

Community Corner
The board of PPCS’ new charitable foundation, Pierce Pepin 
Cares, met on February 4 to review and approve grant 
requests. Pierce Pepin Cares is funded by PPCS members 
through Operation Round Up® and with direct donations.

The Pierce Pepin Cares board also approved 
grants for the following:  • Friends of the Ellsworth Public Library 

received an award of $5,000 for library 
expansion and enhanced options (one-half 
or $2,500 through Pierce Pepin Cares and the 
other one-half or $2,500 through Federated 
Youth Foundation).• Foundation for Rural Housing was awarded 

$719 to assist community members 
 in need through Federated  Youth Foundation.

Spring Valley Seniors Staying Put was awarded $1,000 for ongoing services with a focus on helping the youth volunteer team develop new ways to serve seniors. Pictured below from left to right are PPCS employees Mark Anderson and Brent Metcalf, and from SV Seniors Staying Put Rich O’Connell, board president, Kathy Nyeggen, volunteer director, and Diane 
Huebel, admin. director.

A grant for $1,700 was 
awarded to Ellsworth Area 
Ambulance Service, Inc. for 
upgrades to the living space at 
the ambulance hall. Pictured 
at left from left to right are 
Matt Simpson, Ellie Funk, Brad 
Ristow, PPCS vice president 
of operations, Dave Kidd, and 
Scott Fuchs.

Basics for Local Kids was awarded $2,000 for 
winter wear for children, emergency necessities 
for children in crisis, and assistance for fi re 
victims. Pictured above from left to right are 
Dawn Minder, PPCS executive assistant; Kim 
Johnson, BLK executive director; and Charity 
Lubich, PPCS vice president, member relations 
and human resources.

PPCS employees held a socially 
distanced soup/chili cook-off and 
raffl e fundraiser for the new Pierce 
Pepin Cares Foundation on February 26. 
With contributions from employees and 
directors, over $800 was raised. 

president, Kathy Nyeggen, volunteer director, and Diane 
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