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Happy Fourth of July! As we 
celebrate our great country and 
Independence Day, the power of 

our democracy is top of mind. Just the 
other day, our fi ve-year-old son asked 

what it meant when he saw a sign that read, “Your Voice 
Matters.” After a short pause, my much smarter and brighter 
spouse responded, “We enjoy living in a democracy where 
every citizen has a right to voice their opinion about how our 
country, states and communities are run.” As only a fi ve-year-
old might respond, “Oh, 
so you mean, people get 
to decide whether we 
have to go to school or 
not?” A good chuckle was 
had by all, realizing that 
for a recent graduate of 
preschool, kindergarten 
seems like a very cool 
thing to start next fall!
 Cooperatives also 
participate in the power 
of democracy, but it goes 
even further than this. 
Our membership has 
a powerful voice that 
resonates with our local, 
county, statewide, and 
federal offi cials. PPCS 
does not jump into every political battle, but we do provide 
input and ask our members to participate when there are 
issues that impact our cooperative and our ability to serve our 
members. These policies may impact us negatively, but there 
are just as many opportunities where support for legislative 
issues may have a positive impact.
 This advocacy is an important part of ensuring we con-
tinue our mission to provide reliable energy services and be 
responsive to our communities, more specifi cally to help our 
members Live Better. A few weeks ago, PPCS, along with the 
Wisconsin Electric Cooperative Association and the National 
Rural Electric Cooperative Association, conducted meetings 
with our U.S. senators and representatives. During this time, 
we shared the importance of broadband and broadband fund-
ing. Currently, there are multiple proposed infrastructure bills 
that provide aid to broadband ranging from $80–$100 billion. 
We believe these programs, if correctly implemented, can once 
and for all solve the broadband challenges in our service area. 
 In addition to federal programs, as part of the American 
Rescue Plan Act, Wisconsin, our counties, and towns are 
receiving federal funds that are to be used for one of the fol-
lowing: water/sewer infrastructure, travel/tourism aid, support 
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Nate Boettcher, 
President and CEO

THE POWERFUL VOICE 
OF OUR MEMBERSHIP

for impact to governments especially for essential workers, 
and broadband. In our service areas, over $12 million is being 
provided for these activities. We have a golden opportunity 
to use these funds to help advance the connectivity challeng-
es that exist. Broadband is an essential part of our life, no 
different than water, sewer, and electricity. What if we solved 
this challenge once and for all? We would be a model for the 
rest of Wisconsin and most importantly we would continue our 
mission of helping our members Live Better.
 Your advocacy and your support at the local level to help 

ensure these funds are 
used to help solve these 
challenges are important. 
In the future, we may ask 
for your help on other 
pressing and important 
issues for our cooperative 
and you, our member. We 
must be willing to exer-
cise our voice because 
not only will it be heard, 
but it can be used to help 
ensure our needs are met 
to protect our coopera-
tive. Most importantly, 
Your Voice Matters: a 
simple concept that is 
often overlooked in our 
great country.  

 I hope you and your family have a safe and happy Fourth 
of July! Please take note of our special event happening at the 
co-op on July 14. We look forward to telling you more about 
where we are headed with broadband. Take care and thank you 
for being a member!

July 4th

observance
O�  ce Closed:  

Monday, July 5
Outages can be 

reported through 
SmartHub or by 

calling 
800-927-5705.

Have a safe 
holiday!

Wisconsin electric co-op leaders met with Senator Ron Johnson (top row, 
second from right) as part of the NRECA Legislative Conference, held 
virtually in May.
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Area third-graders were invited to participate in an electrical safety poster contest in May to celebrate National Electrical Safety 
Month. Prizes were awarded for first, second, and third place ($40, $30, and $25 respectively). These three posters were also 
forwarded to WECA for a statewide poster contest. Miles Pritchard also won a $25 gift card from WECA for honorable mention. 
Fifteen additional posters received honorable mention from PPCS and each student will receive a $10 gift card to Dairy Queen.

AREA THIRD-GRADERS WIN ELECTRICAL SAFETY POSTER CONTEST

First: Miles Pritchard, 
parent Ashley Pritchard

Second:  Megan Peterson, 
parent Patricia Peterson

Third: Alora Christian, 
parent Adrienne Christian

Raynee Farrell is Pierce Pepin 
Cooperative Services’ Live Better 
Community Service Award winner 
for the second quarter of 2021. Farrell 
received the award and a $100 Visa® 
gift card on June 4 for her generous 
work volunteering in the Ellsworth 
community.
  Farrell is an active participant in 
the Cheese Curd Festival, the E Town 
Collective, Ellsworth E3 Community 
Development Corporation, and various 
Ellsworth Chamber of Commerce 
initiatives and committees.  
  In her spare time, Farrell enjoys 
gardening, painting pallets, antique 
shopping, and spending as much time as possible with her family. She is super 
proud of her grandchildren, who range in age from 10 months to 25 years, and 
will be welcoming her seventh in December 2021. Helping to improve the quality 
of life in our Ellsworth community for her grandchildren and all area residents is 
#1 on her retirement bucket list!
  “Raynee is a giving, selfless volunteer,” said Karen Woehrle. “She never fails 
to say ‘yes’ when she is asked. Our community is so much better off with Raynee 
in it. She truly is a blessing.”
  Congratulations, Raynee, and thank you for truly making a difference!

LIVE BETTER COMMUNITY SERVICE AWARD PRESENTED

The Live Better Community Service Award 
was presented to Raynee Farrell (right) 
by Jay Nesseth, PPCS member relations 
manager.)

Nominate a Volunteer for the Live Better Community Service Award
 Nominate a volunteer from the communities within our service area by 
completing the nomination form available at www.piercepepin.coop under 
My Community or contact the office at 800-924-2133. The next deadline is 
September 15, 2021.

PPCS provides you with safe, reliable 
electricity. Although there are some 
things that interfere, things beyond our 
control—lightning, high winds, torna-
does, ice, and snowstorms—we work 
hard to prevent blinks and power outages.

To reduce potential tree-related prob-
lems, PPCS has contracted with Zielie’s 
Tree Service, Inc. to cut trees and brush 
in the rights-of-way of overhead power 
lines. The right-of-way includes the area 
within 20 feet on either side of the pole 
line. Danger trees will be removed from 
outside of 40-foot right-of-way.

Clearing will begin in mid-July and 
include the towns of Maiden Rock in 
Pierce County and Frankfort, Stockholm, 
Pepin, Waterville, Waubeek, Maxville, 
and Durand in Pepin County.

To prevent the spread of 
oak wilt disease, PPCS 
does not trim oak tress 
from April through mid- 
to late July, except in an 
emergency. In those cases, proper pruning 
techniques are used, and the wounds are 
painted immediately with a special paint. 
This helps prevent sap-feeding beetles from 
transferring the disease to healthy trees.

2021 RIGHT-OF-WAY 
CLEARING BEGINS MID-JULY
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PPCS is searching for members who 
have unclaimed capital credit (dividend) 
checks issued in 2016. Capital credits are 
a member’s share of the cooperative’s 
margins for a year in which revenues 
exceeded expenses. The amount a mem-
ber is credited is in proportion to the 
member’s share of electrical costs and 
purchases for that year. Capital credits 
are refunded as approved by the PPCS 
Board of Directors based on the fi nancial 
health of the cooperative.
 PPCS is required by its bylaws and 
the State of Wisconsin to publish a list 
of all capital credit checks not cashed or 
returned to our offi ces as undeliverable 

mail. Therefore, it is important to notify 
PPCS of your forwarding address when 
you move or change your address.
 A list of members we hope to locate is 
on our website, www.piercepepin.coop,
under the My Co-op tab. A notice of 
forfeiture of funds was also published 
in the June 10, 2021, edition of the 
Pierce County Journal, Ellsworth, Wis. 
A current address is needed so we can 
locate these members and refund their 
capital credits.
 Is your name on this list? Do you 
know where we can locate these people 
or their heirs if deceased? If you recog-
nize anyone on the list, please contact 

us at 715-273-4355, 800-924-2133 or 
info@piercepepin.coop and provide the 
member’s name and current address.
 If these members are not located by 
August 31, 2021, the unclaimed funds 
will be forfeited to the Federated Youth 
Foundation and used by the cooperative 
for educational or charitable purposes as 
directed by our bylaws.

WE’RE SEARCHING FOR MEMBERS – 
Do you have unclaimed capital credits?

When members save energy, they tend to save money. 
However, there is always something in our homes using 
electricity, whether to cool the home, turn on the lights, or 
run appliances. While using electricity is inevitable, HOW 
members choose to use it can be impactful. 
  The goal of the SHIFT for Savings program is to shift 
non-essential electricity use to before 2 p.m. or after 6 p.m., 
June through August. These are times when electricity use 
is not at its peak and, therefore, is not as expensive. So, how 
does SHIFT for Savings work?
  If a member shifts his/her electricity use, it may not nec-
essarily save energy. A member could use the same amount 
of electricity, but at a different time of the day. That is still 
benefi cial because it means the cooperative’s wholesale power 
provider—Dairyland Power Cooperative—does not have 
to purchase as much power when electricity costs are more 
expensive. When the cooperative saves, so do members.
  The price of electricity purchased on the grid is always 
changing, based on the need for electricity balanced with 
available generation resources. As need—or demand—rises 
during the day, the price of electricity increases as more gen-
eration resources (power plants, solar arrays, etc.) are needed 
to power homes, businesses, and other buildings or devices. 
When temperatures cool and things quiet down for the night, 
electricity demand drops as do prices for electricity.  
  Dairyland must ensure it has enough generation resources 

to cover all the electricity needs of its 24 member cooperatives 
—including Pierce Pepin Cooperative Services (PPCS)—plus 
an additional reserve in case demand spikes above expecta-
tions. This means investments in additional resources to cover 
the needs of all members. If PPCS members—along with 
members of Dairyland’s 23 other cooperatives—shift their 
electricity use to different times of the day, the overall “peak” 
is reduced.
  When a member chooses to shift electricity use, it helps 
spread out electricity use throughout the day. The less electric-
ity cooperative members use when prices are at their highest, 
the more stable PPCS can keep our retail rates. The more 
members who choose to participate, the more impactful these 
savings become. 

Tips: 
• Set your thermostat to 78 degrees (or a level that is 

comfortable for the home, but a few degrees higher than 
normal). Closing curtains and shades will help the home 
feel cooler, longer. A ceiling fan or table fan throughout 
the afternoon will help circulate air.

• Set up a schedule for your smart thermostat and smart 
lighting options, ensuring a minimal amount of energy is 
used between 2 and 6 p.m.

• Charge electric vehicles overnight.
• Set the water heater to 120 degrees.
• Washing dishes in an ENERGY STAR dishwasher 

instead of by hand can save a home $111 per year.
• Open the dishwasher after the wash cycle to let dishes  

air dry.

 Sign up to receive alerts on days when demand is especially 
high at www.piercepepin.coop/load-management. Contact me 
for more ways you can improve your energy effi ciency and 
SHIFT for Savings!

Jay Nesseth,  Member Relations Manager

JAY TALKING…
SUMMER SHIFT:
Small Steps for Savings
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Name: William Tuchtenhagen
College/University: Luther College
Year in school/status: Junior
Major course of study/degree: Political 
Science and International Studies
What do you hope to learn? I am hoping 
to learn more about the cooperative business 
model in general, especially the legislative aspect of operations 
and how co-ops are able to infl uence the bills that pass. 
Why did you apply? PPCS has always held a special place in 
my heart as I was a part of all the cooperative youth programs 
while in high school. I am really excited to give back and take 
knowledge I gained from those programs and put it to use for the 
benefi t of the co-op. 

W7725 U.S. Highway 10, P.O. Box 420
Ellsworth, WI 54011-0420

715-273-4355 • 800-924-2133
info@piercepepin.coop • www.piercepepin.coop

Follow us on Facebook, Twitter, and Instagram
Offi ce Hours: Monday–Friday, 8 a.m.–4:30 p.m.

Power Outages and Emergencies: 800-927-5705
Wisconsin Energy Cooperative News18

Nate Boettcher, President & CEO 
Board of Directors
District 1 ..............Gerald Drier
District 2 ..............Edward Hass
District 3 ..............Brian Berg
District 4 ..............Joseph Bacon
District 5 ..............Ann Young
District 6 ..............Ginny Huber, secretary/treasurer
District 7 ..............Roger Wiff, chairman
District 8 ..............Brian Bergseng, vice chairman
District 9 ..............Daniel Reis

Name: Wyatt Johnson
College/University: Chippewa Valley 
Technical College
Year in school/status: Graduated 
March 2021
Major course of study/degree:
Electrical Power Distribution
Currently studying Business Management 
What do you hope to learn? I hope to learn all the safety 
aspects relating to the lineman industry, technical knowledge 
that is not taught throughout the formal school system, the 
daily routine of a journeyman line worker, and the life of a 
line worker in an electrical distribution cooperative. 
Why did you apply? Pierce Pepin Cooperative Services 
(PPCS) is in close vicinity of my hometown, Nelson, and 
I hope to live in this area in the future, so getting a job 
locally benefi ts me. I think it is great experience getting in 
with a local co-op that could be a sister cooperative or a 
cooperative for me in the future. 

Name: Claire Gosse
College /University: UW-La Crosse
Year in school/status: Senior
Major course of study/degree:
Organizational and Professional 
Communication Studies
Minors: Leadership Development and 
Digital Media Studies & Design
What do you hope to learn? I hope to gain more insight and 
knowledge in the marketing, public relations, social media, and 
communication aspects of a business. I am also eager to acquire a 
greater understanding of electric co-ops and what they all entail. 
Why did you apply? I applied to PPCS because I wanted to 
work for a reliable company that would teach me about my 
major in a hands-on experience while learning more about the 
different careers a communication degree can offer. I am excited 
to work for a company that supports my college education as 
well as my career in the future. 

PPCS welcomed two interns and two seasonal workers to the cooperative in May and June, These young people will learn about the cooperative 
business model, hone their skills, and ready themselves for future opportunities. O� ering these internships is an example of our � fth cooperative 

principle: education, training and information. Nate and Claire will be with PPCS until late August; Wyatt and Tyler will continue until later in the fall.

PPCS WELCOMES SUMMER INTERNS

Name: Tyler Bee
College/University: Chippewa Valley 
Technical College
Year in school/status: Graduated 
March 2021
Major course of study/degree:
Electrical Power Distribution 
What do you hope to learn? I hope to learn how small util-
ities work and more about the country area. I want to learn 
from experienced lineman on how to do the job properly. 
Why did you apply? I applied because I know the area and 
am familiar with some of the employees at PPCS. I wanted 
to feel comfortable around people I work with. 

By Claire Gosse
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Bu� alo County

Bu� alo County
Public Health Department
407 South 2nd Street
Alma WI, 54610
(608) 685-4412
https://www.bu� alocounty.
com/511/Vaccine-Inter-
est-Form

Transportation Services 
for Elderly and Disabled

MJ Transportation 
Services
(507) 429-8902
https://mj-
transportation-services.
business.site/?utm_
source=gmb&utm_
medium=referral

Aging and Disability 
Resource Center of 
Bu� alo and Pepin 
Counties
(866) 578-2372
https://www.dhs.
wisconsin.gov/adrc/
consumer/bu� alo.htm

MTM, Inc.
(866) 907-1493
https://www.dhs.
wisconsin.gov/nemt/
index.htm

Pepin County

Pepin County 
Health Department
740 7th Ave W
Durand, WI 
(715) 672-5961
https://www.co.pepin.wi.us/
index.asp?SEC=B2DD7216-
4847-43E4-8194-54931F2D-
07C0&Type=B_BASIC

Transportation Services 
for Elderly and Disabled

Aging and Disability 
Resource Center of 
Bu� alo and Pepin 
Counties
(866) 578-2372
https://www.dhs.
wisconsin.gov/adrc/
consumer/bu� alo.htm

MTM, Inc.
(866) 907-1493
https://www.dhs.
wisconsin.gov/nemt/
index.htm

Pierce County

Pierce County Public Health
364 N Maple St
Ellsworth, WI
(844) 684-1064
https://covid-piercecounty-
wi.hub.arcgis.com

Transportation Services 
for Elderly and Disabled

Aging and Disability 
Resource Center of Pierce 
County
(877) 273-0804
https://www.dhs.
wisconsin.gov/adrc/
consumer/pierce.htm

MTM, Inc.
(866) 907-1493
https://www.dhs.
wisconsin.gov/nemt/
index.htm

St. Croix County

St. Croix County Public 
Health Department
1752 Dorset Ln
New Richmond, WI
(715) 246-8263
https://sccwi.gov/982/
COVID-19-Vaccine

Transportation Services 
for Elderly and Disabled

Midwest Ridesource
(715) 796-7433
https://www.
midwestridesource.com/

Where can I get a COVID vaccination?

New Richmond 
Shared-Ride Taxi
(715) 246-2226
http://runninginc.net/
new-richmond-transit/

Logisticare
866-907-1493 
https://www.logisticare.
com/members-families

New Freedom 
Transportation 
Call Center
(800) 228-3287 
http://cilww.com/
transportation-services/

Aging and Disability 
Resource Center of 
St. Croix County
(800) 372-2333
https://www.dhs.
wisconsin.gov/adrc/
consumer/stcroix.htm

MTM, Inc.
(866) 907-1493
https://www.dhs.
wisconsin.gov/nemt/
index.htm

I got vaccinated…

to protect myself from the 
disease but also because I 
wanted to be safe around my 
family. I am one of � ve siblings, 
all of whom are over 50 years 
of age. My youngest sister has 
MS and if she happens to get 
COVID-19 it might be the end 
for her. I also have two young 
grandchildren and the parents 
told us we could not come to visit unless we were protected. 
Prior to being fully vaccinated, I was not able to visit any of 
these family members. Now I can and I am really enjoying time 
with each of them.–Rick Sweig, retired operations administrator, 
Pierce Pepin Cooperative Services

Questions about 
the vaccine? Call the 

Wisconsin Department of 
Health Services 

TOLL-FREE COVID 
vaccination hotline at 

844-684-1064. And 
remember, COVID 

vaccinations 
are FREE!
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