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Nate Boettcher, 
President and CEO

CO-OP MONTH 
AND ELECTION 2020
A month away 

from our 
November 

elections, I am re-
minded of the great 
opportunity we 

are afforded in electing our leaders. Our 
elections bring a lot of passion, maybe 
even more this cycle. Unfortunately, we 
continue to be polarized over issues and 
I, for one, hope we return to a process 
where we work together to move for-
ward. Someone asked me recently, if you 
were voting for the co-op which side of 
the political spectrum would you be on? 
I thought about this for about one second 
and said, “Both sides, because we need 
both sides to help ensure rural America 
continues to prosper.”
 Cooperatives have a long-standing 
tradition of advocating for their members 
both locally and nationally. The forma-
tion of most rural electric cooperatives 
came because of the Rural Electrifi ca-
tion Act signed in 1936. This act paved 
the way for loans that helped pay for 
infrastructure. We celebrate co-op month 
in October annually, paying tribute to 
the 40,000 co-ops and estimated 350 
million members. We can thank our 
neighbors to the west who started the 
fi rst co-op month in 1948, which later 
became recognized by the USDA in 
1964. Our partnership with the National 
Rural Electric Cooperative Association 
and Wisconsin Electric Cooperative 
Association provides us a voice. Coop-
eratives are organized through member 
participation that elects leaders through 
a democratic voting process. Co-ops 
by design are founded on principles of 
democracy. We encourage you to support 
co-ops throughout the month of October.
 It’s important to remind ourselves 
the impact locally elected offi cials have 
on our future. I recently read a great 
article on why people should spend less 
time focused on rallying around national 
candidates and more time focused on 
local races. This columnist noted that if 
you knock on 100 doors campaigning for 
Trump or Biden, the impact is almost nil. 

However, if you spent the same time on 
a local county or community issue, you 
could have real change. During the past 
few months, we have seen both good 
and bad of humanity, but one thing is for 
sure, communities must work together.  
Co-ops have been there to support their 
members through diffi cult times, and no 
matter the circumstance, we will be there 
in the future to support our members.
 While PPCS does not direct any mon-
ey towards political candidates or issues, 
we will continue to ensure we are well 
represented, and our interests are raised 

OCTOBER IS NATIONAL 
CO-OP MONTH

W7725 Hwy 10, Ellsworth, WI
715-273-4355 | www.piercepepin.coop

CELEBRATE WITH US!
Tuesday, October 13

3:00 - 6:00 PM

FLU SHOT CLINIC
Pierce County 
Public Health 
Department

WHEN: Tuesday, October 13 | 3 - 6 p.m.

WHERE: Pierce Pepin Cooperative Services

WHO: For healthy persons age 6 months and older 
who wish to reduce the likelihood of becoming ill 
with seasonal influenza.

• Cost is $35 & $75 for high dose/65 years and older
• No cost if covered by Medicare Part B or affiliated with 

Medicare HMO. You must have your Medicare HMO card 
with you.

• Children 6 months through 18 years without insurance 
coverage for flu vaccine are eligible for state-supplied 
seasonal influenza vaccine at no cost while supplies last. 

TAKE HOME 
PICNIC SUPPER

Stuff the Trunk -- Bring a non-perishable food 
or cash donation for the Pierce County Food 
Pantry and be entered in a drawing for 2 $50 
Visa gift cards. 

Fill the Bucket -- Bring a donation of children’s 
winter outerwear, boots or cash for Basics for 
Local Kids and be entered in a 
drawing for 2 $50 Visa 
gift cards. 

Best Mask Contest -- wear 
your favorite or most creative 
mask. You’ll be entered to win 
an Amazon Echo Dot!

SECURE
SHREDDING 

-- Bring your sensitive paperwork that needs to be 
destroyed. Con�dential Records, Inc. will shred them. 

DRAWINGS!

PICNIC SUPPERPICNIC SUPPER

Pierce County 

within the political spectrum. So, what 
are the most important issues for PPCS 
in the upcoming years?

1. Electric Vehicles –The benefi ts of an 
electric vehicle are important not only 
for PPCS but continue to reduce our 
dependency on fossil fuels.

2. Balance of Environment and Re-
newables – Electricity generation 
continues to move towards renew-
ables based on market conditions and 
consumer demand.

(Continued on page 16)
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WATT’S UP?
Inquiring Members Want to Know…
Q. Will I receive a capital credit refund in October 2020?
A.  No. Due to the fi nancial crisis caused by the 
COVID-19 pandemic, the PPCS board of directors autho-
rized an early distribution of $600,000 to members for 
the 2019 capital credit allocation in addition to the allo-
cation from 2002. Members received the 2019 allocations 
at the discounted present-day value, which is in lieu of 
waiting for a future retirement.  
• Co-ops retire capital credits on a 25-year rotation. 

Since the value of money changes over time, a discount 
takes into account the net present value. The 2019 
allocation was discounted to present value. The 2002 
retirement was paid at full value.

• The board lowered the discount and standardized the 
rate to be 2% over the prime banking rate of 3.25% 
over 25 years. The 2019 retirement was discounted 
at 5.25% annually. Previously, this was a higher rate. 
With this change, members received a higher amount.

• Members who did not want the 2019 discounted 
amount were able to return the payment and that 
portion of the retirement will be returned in the normal 
retirement cycle in 25 years.

 All members received their retirement check, or bill 
credit if the sum was less than $10, in May and early 
June. PPCS paid out approximately 28% of the 2019 al-
location to members (the present-day value of the dollars) 
and an additional 31% of the allocation from 2002.
 To date, PPCS has returned over $14.7 million to its 
members. Receiving a return on your investment in your
cooperative—that’s the power of cooperative membership.

3. Broadband Expansion – We support leadership that is will-
ing to invest money into infrastructure to help the expan-
sion of broadband into our rural communities. The digital 
divide is real and continues to plague rural America.

4. Economic Recovery and Growth – Leaders who are willing 
to promote and help invest in our rural communities are 
important. We support leaders who are willing to help grow 
our communities rather than splinter them apart.

5. Housing and Local Jobs – We support housing and devel-
opment that allows people to live in rural America, reduc-
ing the amount of time parents are away from home, and 
improving the wages that people earn. 

 Lastly, we encourage you to vote. We will have challenges 
as we move beyond the pandemic. Your participation in the 
election process is important and we hope you take this oppor-
tunity to exercise your right.

Rollercoaster rides are for amusement parks, not your 
energy bill. PPCS’ Even Pay program will smooth out 
the big ups and downs of your energy bill. Your energy 
bill will be the same amount every month for one year. 
Your monthly Even Pay amount, recalculated annually, 
is based on the average monthly energy use for your 
account during the previous 12 months. Available to 
members in good credit standing only.  

Increase your peace of mind even more by signing up 
for the Automatic Payment Plan. Your monthly Even 
Pay balance can be paid automatically by credit card or 
direct withdrawal from any bank account. Plus, you can 
receive a $1 credit on your monthly energy bill if you 
sign up for Automatic Payment through your checking 
or savings account.  

Sign up for Even Pay and Automatic Payment through 
SmartHub or by calling our member relations sta�  at 
800-924-2133.

Get o�  the high bill rollercoaster…
Sign up for Even Pay today!

CEO Report (Continued from page 15)
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Photo and story by Jackie McGlin, PPCS intern

Becoming a new homeowner has lots of challenges:  
fi nding the right house, qualifying for a mortgage, 
moving, unpacking, and settling in. Ben and Megan 

Hagar, featured in the April edition of Wisconsin Energy 
Cooperative News, became new homeowners in December 
2019. They thought their biggest worry would be clearing the 
snow from their driveway. They were not expecting the heat to 
go out on a bitter cold morning in January. From an ineffi cient 
heating and cooling system to water leaking in the basement, 
they were getting the full effect of home ownership expenses.
That is when they reached out to PPCS for some guidance. 
 Member Relations Manager Jay Nesseth provided the 
Hagars with the names of several local, trusted heating con-
tractors to inspect their current heating system and provide 
new system options. Their choices were conventional, heat 
pump, or geothermal, and they decided the heat pump was the 
way to go. “It’s nice because we can choose between utilizing 
electric or gas depending on what’s cheaper and electric is 

our cheaper option with the heat pump,” said Ben. Not only 
is their new system 97% effi cient with two times the power 
and twice as quiet, but they cooled their house for $1.88 on a 
blistering hot August day utilizing their new heat pump. Ness-
eth also made sure the Hagars were aware of the incentives 
available to them through Focus on Energy and PPCS’ Energy 
Sense program. Megan said, “It was great that the Energy 
Sense rebate went right onto our energy account and goes 
towards our bill each month. Those rebates really helped us.”  
Through the SmartHub app they can easily track the balance 
remaining on their account.
 There is no doubt that the Hagars like options when it 
comes to important purchases; that is why they chose the 
PowerNow! with Prepay option to waive the $200 security 
deposit and have complete control over their energy account. 
When asked how this option was working within their lifestyle 
Megan said, “We like that it gives us notifi cations when our 
balance is getting low so we can plan fi nancials accordingly 
and be proactive with our usage. It’s more on demand; we can 
see what our daily usage is, and we don’t have a big surprise at 
the end of the month.”  
 In April, we asked what they expect from their energy pro-
vider. Ben and Megan both declared they want reliability fi rst 
and convenience a close second. We revisited this question af-
ter they had been members of PPCS for just shy of a year and 
Ben said, “PPCS is very responsive and on top of things. There 
have been a few outages, but the phones are answered quickly. 
They provide a timeframe for repairs and lights are back on 
usually way sooner than they estimate, which is great.”
 More information about PowerNow! with Prepay and 
rebates are available on our website, www.piercepepin.coop, 
under Member Hub. 

GETTING IN THE SWING
OF NEW HOME OWNERSHIP

If you are thinking about installing a new service or modifying your 
existing service from overhead to underground, contact our Operations 
Department as soon as possible. 

Once the cold weather arrives and frost sets in, usually by November 15, 
PPCS cannot guarantee completion of any underground work.

DEADLINE FOR 
UNDERGROUND 

SERVICE IS 
NOVEMBER 15

The Hagars are really happy with their new air-source heat 
pump. They track their daily energy use through their smart 

thermostat and know they are getting even more value 
being on PPCS’ o� -peak rate for heating.
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W7725 U.S. Highway 10, P.O. Box 420
Ellsworth, WI 54011-0420
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Follow us on Facebook, Twitter, and Instagram
Offi ce Hours: Monday–Friday, 8 a.m.–4:30 p.m.

Power Outages and Emergencies: 800-927-5705
Wisconsin Energy Cooperative News18

Nate Boettcher, President & CEO 
Board of Directors
District 1 ..............Gerald Drier
District 2 ..............Edward Hass
District 3 ..............Brian Berg
District 4 ..............Joseph Bacon
District 5 ..............Ann Young
District 6 ..............Ginny Huber, secretary/treasurer
District 7 ..............Roger Wiff, chairman
District 8 ..............Brian Bergseng, vice chairman
District 9 ..............Daniel Reis

Trees provide many benefi ts. They can beautify your 
landscape, provide a wind break, or reduce carbon in 
the environment. But it is important to plant trees and 

bushes safely away from power lines so they will not grow to 
interfere with the electric supply.
 Trees that grow too close to electric lines can create shock 
and fi re hazards as well as power outages. Tall trees growing 
near power lines must be pruned to keep them out of the lines, 
so it is much better to choose lower growing trees. Before 

you plant, create a landscaping 
plan that utilizes smaller trees and 
shrubs near power lines and taller 
trees away from wires and poles. 
     Ground-hugging shrubs and 
small trees that reach up to 15 feet 
in height can be planted near over-
head lines; however, trees should 
never be planted directly under 
power lines. Trees that mature to 

30 to 40 feet high should be planted no closer than 30 feet 
from the power pole and lines. Trees that exceed 50 to 70 feet 
in height should be planted no closer than 45 feet. Also, while 
fast-growing trees will reach a mature height sooner, their 
wood is softer and they are more susceptible to losing limbs in 
winds and ice storms, which could cause outages. 
 In addition to overhead lines, buried power lines can also 
be a problem for trees and vice versa. If our crews need access 
to the buried cable, the root system may suffer. Trees and 
shrubs should not be planted within 20 feet of underground 
utility lines. Before digging or doing any landscaping, always 
contact Diggers Hotline to mark the location of underground 
utilities. 
 Tall trees growing near power lines must be pruned regu-
larly to safely coexist with overhead power lines. If you have 
trees that appear to be growing into power lines, contact our 
Operations Department. Never try to prune them yourself. 
Not only do trees add to the beauty of your landscape, they 
can also help lower your energy bill. In the summer, trees can 
help reduce the air temperature around your home and air 

THIS FALL, FIND THE RIGHT TREE FOR THE RIGHT PLACE
conditioning unit with their shade. And they can help keep 
your house more protected from the frigid temperatures in the 
winter. 
 So, add trees to your landscape. Just be sure to plant the 
right tree in the right place now to avoid any problems in the 
future.—Source: www.SafeElectricity.org

Trees that grow 
too close to electric 
lines can create 
shock and � re 
hazards as well as 
power outages.
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