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Nate Boettcher, 
President and CEO

Stay healthy, stay safe – 

TOGETHER, WE ARE STRONGER 

Two months ago, the PPCS team 
met with community leaders to 
discuss how we should be taking 

advantage of our economic prosperity 
to grow our region. Less than a month 
later, we face the uncertainty of what 
COVID-19 will bring to our local econo-
mies. Beyond all of that, we face the un-
certainty of what the virus can mean to 
us individually. As we prep our monthly 
magazine articles, we do so without 
knowing what the future holds. As I 
write this today, I hope in two months 
we are looking back at COVID-19 and 
beginning to forge a new optimistic 
path. The mental toll and stress will be 
challenging for communities for a time, 
but I believe we will become stronger 
because of this. It has most certainly giv-
en us a time to reflect on the things that 
are important to all of us. I hope you will 
indulge me this month as I spend time 
putting pen to paper providing myself a 
little therapy. 
  I recently listened to a podcast about 
the energy industry. The moderator 
asked a question, “How do you show 
the value of electricity to people?” The 
guest said, “Easy, turn it off.” “Turn it 
off,” replied the moderator. “Yes, turn 
the power off for a couple of days and 
we will all quickly recognize the value 
of electricity.” This is how I feel right 
now about going to the hardware store, 
buying groceries, or wanting to go out 
to eat. I’ve quickly realized I need more 
hobbies, but it’s demonstrated the value 
not just in being able to do those things 
but knowing that you can do those 
things. It’s easy to take for granted the 
things we have in life. This period has 
reaffirmed we are fortunate to live in the 
world we do. 
  I’ve watched our employees step 
up to the challenge, recognizing the 
importance electricity provides, espe-

cially now as many members quarantine 
at home. Our employees answered the 
call when a food drive was announced to 
provide meals to children. I’ve witnessed 
our board take unprecedented action to 
help provide relief to our members. I’ve 
seen our sister co-ops reach out, banding 
together to reaffirm we’re in this togeth-
er. I’ve seen the concern of our employ-
ees knowing PPCS is essential, but also 
fearing bringing the virus home to their 
families. We’ve taken several measures 
to protect our employees, but I go home 
every night questioning if we are doing 
the right things. I’ve watched my own 
family struggle to adapt to changes, 
including explaining to my 4-year-old 
what a virus is and how the immune 
system works. These are not things they 
prepare you for as a parent. The call of 

duty for all of us at PPCS is our family, 
friends, our community and serving our 
neighbors. Being essential has never 
meant more to us. 
  We will continue to be here today, 
tomorrow, and well after we defeat 
COVID-19. We will stand with our 
members to help them during this time. 
We will be here to help ensure the lights 
stay on. And we will continue to be a 
leader in our communities whether it’s 
during economic prosperity or rough 
times. Pierce Pepin Cooperative Services 
will continue to be a community of 
dedicated employees here to serve our 
neighbors, friends, family, and each 
other. May is National Safety Month—
fitting to wrap this up. Stay safe, stay 
healthy and we will all be stronger 
together! 



Wisconsin Energy Cooperative News16

We’re all used to changing work environments, but 
not necessarily the speed that change was needed to 
address the COVID-19 pandemic. Back in March, 

it seemed like requirements were changing almost daily as the 
local, state, and federal governments issued advisories regard-
ing social distancing and stay-at-home orders.
	 PPCS	responded	with	measures	that	first,	made	sure	our	
members had access to reliable power and second, ensured 
the health and safety of our members and employees. Our 
building was closed to the public on March 20. By March 
24, all designated employees were set up to work remotely 
from their homes. Our investment in technology helped our 
employees easily transition to their new work environments.  
“Technology has been key to our ability to ‘keep the lights on’ 
in	a	more	timely,	efficient,	and	safe	manner,”	said	Jeff	Olson,	
vice president, engineering and operational technology.

Operations:  Business as usual, with more distance
	 “We	still	have	crews	in	the	field	working	to	verify	and	up-
date	information,”	said	Brad	Ristow,	vice	president,	operations.	
“More and more the mapping 
system is driving how our out-
age management and customer 
information	systems	work.”	
 The technology allows 
linemen to connect to informa-
tion	in	the	field,	take	pictures	
and communicate errors back 
to	the	office.	Linemen	can	fix	
errors when they are on site. 
Our linemen have been work-
ing throughout this time on 
maintenance and other projects 
that allow them to keep a safe 
distance from each other and 
our members, while doing work 

that enhances the reliability of our electric distribution system.
 Before the COVID-19 virus came to Wisconsin, we had 
implemented Microsoft Teams, a software package that allows 
greatly improved communications within an organization.
This software has been huge in our ability to implement our 
coronavirus response plan. Using Teams and other products 
and tools from our billing/CIS software vendor allows our 
employees to work from home and continue to provide service 
to our members. 

Concern for Community:  We’re in this together
Helping our community during this time of need when 

schools were closed, and people were being laid off due the 
coronavirus was something that came to mind almost as soon 
as it started happening. Employees came together purchasing 
items	needed	to	fill	backpacks	for	the	Ellsworth	Backpack	
Program through Zion Covenant Church. Backpacks are 
normally	filled	for	students	every	two	weeks,	but	now	with	
schools being closed and some parents being laid off, the need 
is	greater.	They	are	now	filling	the	backpacks	every	week	and	

adding	a	little	something	extra	
to get these families through 
this tough time. Employees also 
began ordering takeout from 
local restaurants, both at work 
and from home, to help support 
local businesses that were hard 
hit by the stay-at-home orders.  
					We	recognize	how	difficult	
these past weeks have been 
for our whole community. Our 
commitment to you remains 
strong. We’re focused on pro-
viding reliable energy services 
and will do our part to keep our 
community strong.  #PowerOn

PULLING TOGETHER … A P A R T
L–R: PPCS employees use TEAMS conferencing to stay in touch and work on group projects. Lineman Sheldon Johnson 

set up a metering workshop in his home shop. Jay Nesseth (left) brings PPCS employees’ donations to the 
Ellsworth Backpack Program to  Tracy and Darrin Maxwell.

The linemen are completing their work while keeping their 
distance—even during their morning brie�ng sessions.
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PPCS will sponsor six campers, ages 8 to14, to the Wisconsin Farmers Union Kamp Kenwood 
on Lake Wissota near Chippewa Falls, Wis. All camp and membership fees are paid by PPCS.
 Children of PPCS electric members not sponsored in 2019 are eligible. Visit www.wiscon-
sinfarmersunion.com or call 800-272-5531 for more information.
 To register, contact the cooperative at 715-273-4355, ext. 151 or clubich@piercepepin.coop.  

PPCS TO SPONSOR 
YOUTH TO 
KAMP KENWOOD

Report outages through SmartHub 
or by calling 800-927-5705.

Have a safe holiday weekend!

In observance of Memorial Day, 
our o�  ce will be closed:

Monday, May 25

Memorial Day 
Observance
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Nate Boettcher, President & CEO 
Board of Directors
District 1 ..............Gerald Drier
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District 4 ..............Joseph Bacon
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District 8 ..............Brian Bergseng, vice chairman
District 9 ..............Daniel Reis

If you had a new fence to install 
at home, you would likely re-
search property lines, ordinanc-

es, and fence types. Then you would 
get to the point of purchasing, 
prepping, and assembling materi-
als to get work started. However, 
you would still not be ready to dig. 
There is a very important step missing—calling 811. 
 “Before starting any digging project, call 811,” advises 
Brad Ristow, vice president, operations. “It is a free service 
that will have buried public utilities marked on your property 
so that you can safely dig around them. Just call 811 or submit 
an online request at call811.com at least a few business days 
before you plan to dig.”
 Checking the safety of a location before you begin digging 
is important for both professionals and homeowners. It is esti-
mated that each year more than 15 percent of digging damages 
to utilities occur as a result of small jobs. 
 There are more than 20 million miles of underground utili-
ties located in the U.S., and according to the Common Ground 
Alliance (CGA), every six minutes an underground line is 
damaged because someone began to dig before calling 811. 
 When contacting 811, make sure that you have clearly 
identifi ed your planned digging area and outline it in white 

paint if possible. The service uses ground-penetrating radar 
to search for and locate the buried public utility lines that are 
on your property. Lines will be marked with fl ags or paint. 
The color indicates the type of utility located. After the area 
has been marked, the CGA reports that you have less than 1 
percent chance of causing damage if you respect the markings.
 If you have any private utilities, you will need to hire 
a private utility locator. Some examples of private utilities 
include underground sprinkler system, invisible fences, data 
communication systems, private water systems, or gas piping 
to a garage.  
 If you do not know what facilities are on the property, look 
for clues to tell you what might be under ground, like a pro-
pane storage tank, gas meters, a detached garage or outbuild-
ing with lights, a grill or pool on the property, manhole lids, 
storm drains, and pavement patches.
 Even if you have had an area marked before, call to have 
the area checked again. Natural changes to the soil, such as 
erosion or root growth, can alter the depth and location of 
buried lines. Once all buried lines have been marked, respect 
the boundaries, and dig carefully.
 Keep yourself from having to dig out of trouble and call 
811 before your digging project begins. For more safety infor-
mation, visit SafeElectricity.org.

KEEP YOURSELF FROM HAVING TO DIG OUT OF TROUBLE

When the weather is nice, put your 
grill to use! During warmer months, 
cooking outdoors is a great way to save 
energy and eliminate unwanted heat from 
cooking indoors.
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