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MARK JUNE DAIRY MONTH WITH A FREE GALLON OF MILK
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President and CEO

DRIVING FOR $.04 A MILE 
Can you believe it’s possible to 

drive a vehicle for $0.04 a mile? 
If I told you this, you would be 

asking me which gas station is selling 
gas this cheap. I’ll even make this deal 
better. You don’t have to leave home 
to fi ll up. Too good to be true? This is 

the reality of electric vehicles. A Chevrolet Bolt, all electric 
vehicle, uses about .29 kWh per mile. At $0.12/kWh this puts 
your fuel cost per mile at less than $0.04. For most of us, our 
errands, commutes to work, or even activities 
on the weekend can be done using an electric 
vehicle. Fuel prices today are incredibly low, 
but an electric vehicle still beats the cost to 
drive per mile. 
 In June, we kick off our electric vehicle 
initiative for members. We recently purchased a 
Chevrolet Bolt working with Cernohous Chev-
rolet in Prescott. Over the next few months, 
you will see more information about electric 
vehicles including the option to take the PPCS 
Bolt home for a night. Members will be able to 
sign up by visiting Cernohous or reserving the vehicle ahead of 
time. In addition, we are rolling out an industry leading in-home 
charging unit that will allow members to take advantage of our 
electric vehicle rates and load control programs. This charging 
unit will plug into a 220-volt outlet and is grid enabled. Mem-
bers who already own an electric vehicle should contact PPCS 
for details on these new charging units. 
  Many members are still skeptical about electric vehicles.  
If you haven’t tried one, I encourage you to do so. I think you 
will fi nd they are fun to drive, have plenty of horsepower, and 

most importantly will save you money. Worldwide auto man-
ufacturers are heavily investing in electric vehicles, including 
SUVs and trucks. It won’t be long before you see more and 
more options available to consumers. Once considered an 
expensive vehicle, car manufacturers are delivering models 
that rival in comparison to gasoline or diesel-powered engines. 
In fact, the EV market is expected to reach 30 million vehicles 
by 2030 and will account for 57% of all new vehicle sales.  
  For a large part of our membership, commuting or needing 
to run errands each day is the primary use of their vehicle. An 

EV is a perfect choice. The range of a Chevy 
Bolt is 250 miles. Tesla vehicles provide over 
300 miles and these ranges will only increase.   
  As part of our multi-year initiative around 
electric vehicles, we will be holding our fi rst 
ever “Powered by Electricity” day in October 
in conjunction with our member appreciation 
event. During this event, we will be showcasing 
all things electric and battery powered, including 
electric vehicles. We hope you attend our event 
and learn about all the great tools and vehicles 
that are powered by electricity. 

  Lastly, as we climb out of the COVID-19 pandemic, I’d 
like to address a few items related to our on-going business 
operations. PPCS will continue to monitor COVID-19 over 
the remainder of the summer. Our plan is to re-open our offi ce 
to members, but I encourage you to consider minimizing 
contact by using our drop box located on the west side of the 
building for payments. Please continue to use SmartHub and 
our electronic methods for paying on your account. This will 
allow us to continue providing great member service while 
maintaining a healthy workforce. Have a great summer!  

Wisconsin is home to more than 7,000 
dairy farms—more than any other 
state—and 57 percent of those operate 
on electric cooperative lines. 
 The coronavirus pandemic has hit 
our state’s farmers particularly hard. 
With schools closing and restaurants 
limited to carry-out and delivery ser-
vices only, dairy farmers have tempo-
rarily lost a huge market for the milk 
they produce. At the same time, many 
families have been struggling to pay for 
groceries thanks to pandemic-caused 
furloughs and job lay-offs.
 So this year for June Dairy Month, 
we’re taking action to try to help our 
members on both sides of this situation. 
 Through our statewide service 

agency, Wisconsin Electric Cooperative 
Association, we are offering a coupon 
for a free gallon of milk to all of our 
co-op members, redeemable at any Kwik 

Trip store. Clip out this coupon and take 
it to a Kwik Trip at any time from June 1 
through July 16 for a free gallon of your 
choice of non-fat, 1%, or 2% milk. 

One Gallon Jug
Nature’s Touch® Milk
Skim, 1% or 2%FREE

Limit one coupon o�er per customer, per visit. Original coupon must be 
presented to the cashier at the time of purchase. Excludes Orange Juice and 
Chocolate Milk. Coupon may not be combined with any other o�ers. No cash 
value. Good at all Kwik Trip Stores. Valid June 1 - July 16, 2020
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There are times in our lives when the power of human con-
nections makes a big difference. PPCS engineering technician 
David Chavie experienced one of these times in April during a 
service call to the home of an elderly PPCS member.  
 The member called PPCS, concerned that her bill was 
much higher than normal, and Chavie was dispatched to 
investigate. He recognized the account as one he had visited 
about nine years earlier. At that time, Chavie recalled making 
small talk with the member and eventually sharing that he and 
his wife were hoping to start a family. As Chavie prepared to 
leave her residence, the member took both of his hands and 
said an earnest prayer for him and his wife to be blessed with a 
family. Chavie was touched by her kindness. Fast forward nine 
years and the Chavies have a beautiful, healthy daughter who 
is a spunky third-grader.
 Chavie started his energy audit at the residence. As he 

made small talk with the member, Chavie asked if she remem-
bered their encounter nine years ago and she did. She asked 
if their little prayer made a difference. Chavie replied, “We 
sure think so, because we became parents not long after.” The 
member was glad to hear it and was surprised that Chavie’s 
daughter Sophia shares the name of her great-grandmother. 
The energy audit found that the member’s pump had malfunc-
tioned and kept running, using kWhs around the clock. Chavie 
shared these results with the member. She was happy to know 
the cause but told him that the bill was so high it would be 
difficult for her to pay on her retirement income.   
   The member called her well service company to repair 
the pump. Chavie left to move on to the next call but had a 
nagging feeling in the back of his mind and called his wife. He 
told her about his encounter with the woman who had prayed 
for them nine years ago and told her he felt compelled to do 
more to help her. His wife, Heather, agreed with no hesitation. 
Chavie drove back up the driveway and told the member he 
and his wife would like to help her pay the high energy bill.
 Although grateful for the opportunity to help someone, 
Chavie admitted this is a once-in-a-lifetime situation. “I’ll 
never forget the kindness of this member and I believe the per-
sonal connection we shared nine years ago had a real impact 
on my family. My wife and I were glad to have an opportunity 
to help her in a time of need as she had helped us.”

THE POWER TO PAY IT 
FORWARD

Dave, Heather and Sophia Chavie

With warmer weather, PPCS takes 
the opportunity to do many projects 
to maintain our system. We have 
contracted with MTJ Electric to perform 
underground cabinet inspections, which 
include clearing, cleaning and testing.  
This work will be completed in the 
townships of Clifton, Martell, Gilman, 
Spring Lake, and any townships PPCS 
serves in St. Croix County. If you have 
questions about this work, please contact 
our operations department at 715-273-
4355 or 800-924-2133.

WARMER WEATHER BRINGS SYSTEM MAINTENANCE
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If the last few months have shown us anything, it is that we 
will pull together to face any adversity. We have seen parents 
take up home-schooling their children, people step up to feed 
the hungry and everyone pitch in to help support the local 
economy.  One Ellsworth couple came to our attention and 
their efforts to help during this time of need exemplifi es the 
attitude we have seen in everyone who has stepped up to help.
 They are a pair who needed to stay socially isolated to 
protect their own health, but they also wanted to keep busy 
during this time and help others.  So, when they saw stories 

popping up about making home-
made masks, the two got to work 
researching on YouTube, Google 
and JoAnn Fabric.  They fi nally 
found two patterns that worked 
out best and they got to work.
     Using their own materials and 
equipment, the pair began their 
little industry.  They moved their 
sewing machines and hung LED 
lights to get the best lighting. 

EVERYDAY HEROES DEMONSTRATE CONCERN FOR COMMUNITY

They have specialty equipment like a commercial zig-zag 
machine and a metal sheerer they use to cut aluminum nose 
pieces. They have done such a great job of creating their 
assembly line that it now only takes 20 minutes to sew one of 
their masks.
 They have made sure all their family, friends, the Ellsworth 
Care Center and local EMS have the masks they need.  They 
have even shipped masks to friends in other states like Wyo-
ming and Arkansas. To date, they have created 184 masks and 
given away 175. They have donated all the materials used to 
make the masks.

Thank you to all the 
everyday heroes who 
have worked so hard to 
show concern for 
community during 
these trying times. With 
your help, we will begin 
to thrive again.

From the end of March through early 
May, PPCS employees worked under the 
Safer at Home orders, which required 
social distancing and additional safety 
precautions. Many offi ce workers were 
able to work from home. Line workers 
did not have that option. Over the last 

several years, PPCS has been transition-
ing all its plant information into digital 
format. The slower pace and required 
social distancing provided the perfect 
opportunity to send line workers out 
to all corners of our territory and work 
on collecting critical information to 
complete this project. The linemen ver-
ifi ed transformer information including 
sizing, serial numbers, and accounts 
connected to each transformer. 
 Overhead transformers have been 
completed for some time, but only about 
one-third of the underground system had 
been completed. With the pause due to 
the COVID-19 pandemic, this project 
was completed at the end of May.
 We have already experienced the 
value of updated information and GPS 
locations of all structures by creating a 

SLOWER PACE AND SOCIAL DISTANCING PROVIDE UNANTICIPATED BENEFITS

more effi cient database and system maps 
that are interactive in the fi eld. 
 “Spring is usually a busy, fast-paced 
time getting ready for construction 
season,” said Brad Ristow, vice presi-
dent of operations. “Having the time to 
update all the information on the maps 
to include breakers, fuses and proper 
accounts connected to each transformer 
gives us better information to assist in 
outage response.  It will help us better 
serve our members.” 

Lineman Dan Jensen returned to his 
truck after an inspection and found this 
hitchhiker.
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JAY TALKING…
Summer brings sun, fun, 
and increased demand
Summer is here and with it all the 
sunshine and green grass we have 
been dreaming of all winter. It also 

brings increased demand on our electric grid as homes and 
businesses add air conditioning to their energy loads.  
 You may have heard the term “Beat the Peak”. Peak 
demand most often occurs from 2 to 6 p.m. in the summer 
and from 5 to 8 p.m. in the winter. This spring, most schools 
and businesses were closed with many people working 
from home and children being home-
schooled. Basically, people have been 
at home 24/7. Energy consumption has 
increased along with demand on our 
electric grid. Consequently, electric 
bills are also increasing.  
 Reducing peak demand helps 
reduce the wholesale price PPCS pays for 
electricity. And the savings benefi ts everyone! Reducing our 
wholesale power costs helps hold your energy rate steady and 
reduces the need for power generation, which cuts carbon and 
is good for the environment.
 What can you do? It’s easy! 

1. Reduce electricity use during peak times.
2. Wash laundry and dishes before or after peak periods.
3. Shut off lights and electronics. 
4. Use clothes lines to dry clothes.
5. Use a grill for cooking instead of the oven or stove in the 

summer.
6. Avoid watering outside and running your well during 

peak times.
7. Raise your thermostat four degrees in the summer; lower 

it in the winter.
 Enrolling in SmartHub is another way to effectively monitor 
and manage your electric use. You can learn more about 
SmartHub at our website www.piercepepin.coop/payments.

reduce the wholesale price PPCS pays for 

Carol Stockwell is Pierce Pepin Cooperative Services’ Live 
Better Community Service Award winner for the second 
quarter of 2020. Stockwell received the award and a $100 
Visa® gift card on May 5 for her generous work as the 
coordinator of the Ellsworth Backpack Program through 
Zion Covenant Church. Together with Ellsworth Commu-
nity School nurse Bridget Nelson, Stockwell makes sure 
children receive essential nutrition each week. The program 
is supported through food donation with bins set up at Nils-
sen’s Grocery Store, as well as fi nancial donations. 
 Congratulations, Carol, and thank you for truly making 
a difference!

RIGHT-OF-WAY WORK BEGINS MID-JUNE
Low volume spraying will begin mid-June. Our contractor 
will treat power line rights of way in the towns of Ells-
worth, Troy, Clifton, Oak Grove and Diamond Bluff. 
 PPCS manages vegetation within its rights of way to 
ensure the safety of our crews and to protect electric service 
reliability. To accomplish this with minimal impact on our 
environment, we use both mechanical methods and herbi-
cide applications. Low-volume herbicides will be applied to 
select vegetation using ATVs, backpack and truck-mounted 
sprayers—more direct, targeted methods.
 PPCS will make every effort to contact property owners 
in person or by phone prior to spraying. If you have ques-
tions, please contact the cooperative.

STOCKWELL RECEIVES LIVE BETTER 
COMMUNITY SERVICE AWARD
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