
Since 1940

UNDERSTAND YOUR BILLEVENTSRECIPES
Since 1940

POWER OF PAYMENTSEVENTSRECIPES

April 2020

Since 1940Since 1940Since 1940

April 2020

LAUDING 
LINEWORKERS



www.piercepepin.coop       April 2020 15

PLUGGED IN

M
Y 

CO
-O

P

Nate Boettcher, 
President and CEO

EMPOWERING MEMBER CHOICE 

Increasingly, utilities across 
the country have implemented 
programs, rates, and services 

to better engage with their 
customers and members. At Pierce 

Pepin Cooperative Services, we see this no differently 
and have been working toward offering our members 
enhanced programs and service offerings. As a not-for-
profi t cooperative, our goal remains consistently the same: 
provide our members reliable power at an affordable price. 
In offering a variety of programs, we hope to continue 
serving you, our members, in a way that meets your needs.
To measure our success, we have created an initiative called 
“Drive to 25” symbolizing the progress we hope to make by 
the year 2025. The following programs are part of Drive to 
25. Call our offi ce if any of them fi t your needs.

Budget Billing – This program is designed to level out 
your bills each month and remove the variability during 
summer and winter months when usage can trend higher. 
Our goal is to reduce bill shock calls by 25%. We never 
want you to be surprised by unanticipated use spikes, and 
this is one way we can help.

Paperless Billing – Through our SmartHub application 
available on a mobile app or web browser, you can receive 
your bills electronically. This is a free service and only 
requires you to register one time. Once registered, we will 
send you an email or text notifi cation letting you know your 
bill is ready. Your statements will be available for online 
viewing for seven years or more. On average, generating 
a paper bill costs the co-op about $12/year per member. 
We want to pass this savings on to you. Sign up to receive 
electronic bills and we will credit your account a one-time 
$5 credit plus a $1 credit each month. Our goal is to have 
80% of our members paperless by 2025.

Automatic Payment Plan – You can sign up for recurring 
credit card or bank draft either through our automated phone 
system or by enrolling through SmartHub. This convenient 
service drafts your bill amount on your due date. In the 
future, we will be allowing you to choose your due date 

from a few selected dates. If you sign up for recurring bank 
draft, we will provide you a monthly credit of $1. Please 
note, while credit or debit cards are convenient, we pay a 
processing fee for those. This credit is only available to 
checking or savings bank draft. Our goal is to have at least 
80% of our members using auto pay by 2025.

PowerNow! with Prepay – This is a great service for 
those members who want greater control of their energy 
use. PowerNow! with Prepay puts you in control of when 
and how often you put money into your energy account. 
Each day we calculate the energy you have used and 

provide you an updated balance. 
By enrolling in PowerNow! 
with Prepay, you will no longer 
be subject to penalty charges or 
late notices. As a bonus, we will 
refund any paid deposits to get you 
heading in the right direction. Call 
our offi ce to sign up.

New Rate Options – In the next year we will be offering 
new rates to our members, including fl exibility for electric 
vehicle charging and shifting use to off-peak hours. Once 
our rate study is completed, we will begin piloting new 
rates. In addition, we also offer renewable energy credits 
through our Evergreen program. Please look for new 
information on our website, piercepepin.coop.

E�  ciency Rebates – PPCS is eager to help you increase 
your energy effi ciency and save money with incentives 
and rebates through our Elecric$ense program. Additional 
rebates and incentives are available through our partnership 
with Focus on Energy. Please visit our website to learn 
more.

 These are just some of the program enhancements we 
are offering our members. Serving our members for the 
past 80-plus years has always been priority number one; 
providing you choices to help drive more fl exibility will 
help us continue to meet your needs in the future.  #Drive25

Check out our
member 
feature using
PowerNow!

PPCSApril2020.indd   1 3/14/20   11:24 AM



Wisconsin Energy Cooperative News16

Maintaining our electric distribution system is the most 
important—and a costly—component of providing safe, 
reliable electric service. Distribution system improvements, 

upgrades, and maintenance plans for 2020 are consistent with our 
Power Delivery Plan, satisfy code requirements, and support our 
reliability performance objectives. 

Construction Projects

2020 LINE IMPROVEMENT AND RELIABILITY PROJECTS

This spring, consider using 
a rain barrel to save energy. 
Rain barrels capture rainwater 
from a roof that can be used later 
for watering your lawn, garden, or 
indoor plants.

ary. Completion of the remainder of this 
circuit is scheduled for 2023.

Lund Substation 
 County Road UU and County Road 
U project: This project is burying new 
three-phase underground starting at the 
intersection of County Road SS and 
County Road UU. The project ends 
at the intersection of County Road U 
and 70th Street. This project is for load 
balancing and will consist of some 
new three-phase line, upgrading of 
single-phase line to three-phase, and 
removing of 1.2 miles of line that has 
poor access and is costly to maintain 
the vegetation. This project is currently 
scheduled to begin in May. 

Oak Grove Substation Upgrade
 We continue to upgrade substations 
in our service territory to bring them up 
to today’s specs. This allows us to work 
within the substations more safely and 
also upgrade equipment when needed. 
This project is scheduled for early spring 
and summer. 

Vegetation 
Management Program

Throughout 2020, trees and brush 
will be cleared from within 40 feet of 
158 miles of power lines (20 feet on 
each side) in the towns of Spring Lake, 
Eau Galle, El Paso, Rock Elm, Gilman, 
Salem, and Union. In addition, 165.5 
miles of re-sprouting trees and brush in 
the towns of Ellsworth, Troy, Clifton, 
Oak Grove, and Diamond Bluff will 
be treated with a safe, environmentally 
friendly herbicide. All members will be 
notified prior to work being performed.

Ella Substation
Replacement of one mile of three-

phase line with 336 ACSR overhead 
starting at Ella Substation, County Road 
SS and D in Pepin County, Frankfort 
Township, heading east one mile. 
This is the last of a 2017 project that 
was delayed due to Dairyland Power 
transmission upgrades in the area. This 
original line is being replaced due to age 
and condition. Ella substation upgrade 
will be completed at the same time. This 
project is currently scheduled to begin in 
August. 

Beldenville Substation
County Road O circuit: Replacement 

of 1.8 miles of overhead three-phase line 
starting at the Beldenville Substation at 
the junction of WI-65 and 820th St. head-
ing west partially along road right-of-
way and private property. End of project 
is County Road O and 690th Avenue. 
This project is also due to age and con-
dition and also to improve ties between 
Beldenville, Oak Grove, and Trimbelle 
substations. Construction began in Janu-
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WATT’S UP?
Inquiring Members Want to Know…
Q. Do electric cooperatives pay taxes?
A. Nothing is certain except death and taxes. This quote has 
been attributed to Benjamin Franklin, among others. And 
while electric cooperatives may be exempt from income 
taxes on certain revenues, they do have to answer to the 
taxman.
   Electric cooperatives are covered under the Internal 
Revenue Code 501(c)(12). In short, that means that as long 
as 85% of our revenue comes from our membership, that 
any margin at the end of the year be allocated back to the 
membership and the membership has the ability to select 
management, then the revenue collected as part of the 
exempt purpose of the electric cooperative is not subject to 
income taxes. The reason for this tax exemption is that the 
organization is technically operating at no profi t. The profi t 
goes back to the membership in the form of a capital credit 
allocation. That allocation is repaid to the member over 
a period that refl ects the life of the assets the cooperative 
uses to provide electric service. Some of those assets, such 
as poles, wires, and headquarters building, have lives of 
over 30–40 years. Other assets, such as trucks, tools, and 

If you’re going to be a junior or 
senior this fall 2020, don’t pass up an 
opportunity to qualify for post-high 

school educational scholarships! Here’s 
how it works.
 Attend Youth Leadership Congress 
(YLC) this July 14–16 on the UW-River 
Falls campus, all expenses paid by 
PPCS. You will learn about cooperatives, 
be exposed to a variety of real-life 
issues, and identify and explore your 
leadership potential. 
 To qualify for scholarships, you must 
participate in the essay contest following 
the YLC. PPCS will award three $1,000 
scholarships in 2020 to seniors who will 
graduate in the spring of 2021 and are 
members of PPCS.
 Any participant can also compete 
with other students from around the 
state for scholarships from the Wiscon-
sin Electric Cooperative Association 
(WECA)—$1,000, $500, or $250. 

computer equipment, are much shorter.  
 If the electric cooperative has unrelated business activ-
ities that are not included in the taxable income of another 
entity, then the revenue in excess of the expenses to earn 
that revenue are taxable if they are over $1,000. For exam-
ple, Pierce Pepin Cooperative Services used to sell appli-
ances and propane. The propane business was done though 
a regular taxable company with the profi t going back to 
the cooperative. The appliances were done as part of the 
electric cooperative and subject to unrelated business taxes.
 This is a signifi cant benefi t to our membership. If 
electric cooperatives were subject to income taxes, elec-
tric rates would have to be increased to recover the cost of 
those income taxes. There are other taxes paid by the coop-
erative. Like any employer, we pay the same Social Secu-
rity, Medicare, and unemployment taxes that all employers 
pay. Instead of real estate taxes, electric cooperatives pay 
gross revenue taxes. We pay 3.19% of the revenue less our 
cost of power to the Wisconsin Department of Revenue, 
which then allocates the funds back to the areas we service.
 We also pay the same sales taxes any other corporate 
entity would pay on items they purchase. Anything that is 
not bought for resale or isn’t specifi cally exempted by law 
from sales taxes is subject to Wisconsin sales and use taxes. 
We also must collect sales tax on any of our sales that are 
subject to sales tax and remit those collections to the state.  

WECA is the statewide association for 
Wisconsin’s electric cooperatives and a 
co-sponsor of the YLC.
 New this year, students can also enter 
an essay contest to be selected as a PPCS 
delegate to the NRECA National Youth 
Tour in Washington, D.C.
 Register for the YLC and a chance 
to participate in PPCS’ Scholarship 

Program by June 1, 2020. Go to www.
piercepepin.coop, click on My Commu-
nity, Youth Leadership Congress & Nat’l 
Youth Tour and complete the YLC online 
application.
 Contact Charity Lubich at 715-273-
2451 or clubich@piercpepin.coop. In-
formation is also available through your 
high school guidance counselor.

UPCOMING JUNIORS AND SENIORS!
Attend the YLC to qualify for scholarship opportunities

2019 YLC students from across Wisconsin
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Nate Boettcher, President & CEO 
Board of Directors
District 1 ..............Gerald Drier
District 2 ..............Edward Hass
District 3 ..............Brian Berg
District 4 ..............Joseph Bacon
District 5 ..............Ann Young
District 6 ..............Ginny Huber, secretary/treasurer
District 7 ..............Roger Wiff, chairman
District 8 ..............Brian Bergseng, vice chairman
District 9 ..............Daniel Reis

Ben and Megan Hagar, a young 
couple with two small chil-
dren, were eager to move from 

Mankato, Minnesota, to Pierce County, 
Wisconsin, to be closer to their families. 
They were also eager to take advantage 
of all the benefi ts of living in western 
Wisconsin—lots of open space with 
opportunities for recreation, but a short 
distance from the Twin Cities.
 As new homeowners, their fi rst 
concern was making sure they could 
comfortably afford all the expenses they 
would now incur: mortgage, utilities 
(electric, propane, communications), 
daycare for their children, and groceries, 
to name just a few. Their fi rst call after 
signing the closing documents was to 
PPCS to sign up for their electric service.

NEW HOME, 
NEW MEMBER,

NEW WAY TO PAY

David Chavie, member relations technician, reviewed PPCS information with the Hagars.

 “Having all these responsibilities hit 
you at once,” said Megan, “was really a 
little overwhelming, even though it was 
also very exciting.  As my dad likes to 
say, ‘Adulting is hard.’ ”
 Having rented an apartment that 
included all utilities, the Hagars were 
uncertain about what their membership 
with PPCS would entail. They were 
directed to David Chavie, member rela-
tions technician, who made an appoint-
ment to meet with them and explain all 
PPCS’ offerings. Chavie reviewed how 
to read their energy bill, expected energy 
use, rebate programs, and more.
 “One thing we were very concerned 
about,” said Ben, “is that we had a $200 
deposit on our fi rst bill. David explained 
to us that by signing up for PPCS’ new 
PowerNow! with Prepay program that 

deposit would be waived.” The Hagars 
talked about their options and decided 
that PowerNow! was a good fi t—they 
would be in control of their energy 
account. With the SmartHub app on their 
mobile devices, they can easily track 
their energy use and make payments 
whenever they feel it is necessary to 
keep their power on.
 When asked about what they expect 
from their energy provider, Ben and 
Megan both declared they want reliabil-
ity fi rst and convenience a close second.  
“With that in mind,” said Megan, “we 
think PowerNow! will fi t perfectly with 
our lifestyle.”
 More information about PowerNow! 
with Prepay is available on our website, 
www.piercepepin.coop, under Member 
Hub>Ways to Pay. 

Megan and Ben Hagar reviewed all the 
information provided by David Chavie, 
member relations technician.
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